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MeToauka
He3aBHCHUMOI OLIEHKH Ka4ecTBAa PadoThl rocy1apCcTBEeHHBIX (MyHUIIUNIAIBHBIX)
YUYpeKAeHUH, 0Ka3bIBAIOIIHUX COLHAIBHBIE YCIYIH B cepax oOpa3oBaHus,
KYJbTYPbl, (PU3M4YeCKOH KYJIbTYPBI H CIIOPTA, 3IPABOOXPAHECHHUS W COLHAIBHOIO
00C.Ty’)KUBAHMS HACEJIEHUS

1. Meronvka HE3aBUCHMMOW OILICHKM KayecTBa paldOThl TOCYAapCTBEHHBIX
(MyHUIIMTIANBHBIX) YUPEXKIEHUHN, OKa3bIBAIOIIMX COLMAIbHBIE YCIYTH B cdepax
oOpa3oBaHUsl, KyJIbTypbl, (U3UYECKON KyJIbTYphl U CIIOPTa, 3PAaBOOXPAHEHUS U
COLIMAJIbHOTO OOCTYXUBaHUS HaceJeHHs (Janee - METOAMKa), pa3paboTaHa c
1enbio  (OpPMUPOBAHMSI E€AMHBIX MOAXOAOB M COMOCTaBUMOCTH PE3yJIbTaTOB
HE3aBHCHMON OLIGHKM KadecTBa IMPEJOCTaBISIEMbIX HACEJICHHIO 00JacTu
COLIMAJIbHBIX YCIIYT.

2. Meroanka 6a3upyeTcs Ha CIEeIYOIINX OCHOBHBIX TMPUHITUTIAX:

- MPO3PAYHOCTh: YETKO OMpPE/IECNEH U MOHSATEH JJIsl UCIIOJIb30BAHUS alITOPUTM
OLICHKU;

-00BEKTUBHOCTD: TOJYUYECHHBIE PE3YNbTAThl OTPAKAIOT PEATbHYIO CUTYAIIMIO
Ha TEKYIIMIl MOMEHT U YYUTHIBAIOT CYLIECTBYIOLIUE TEHACHIINY;

- OJTHO3HAYHOCTh: MOJIyYEHHbIEC PE3YJIbTaThl OJJHO3HAYHO UHTEPIPETUPYIOTCS
BCEMH CIEIIMAIMCTAMU U UHBIMU JIMIIAMH.

3. KauectBo paboOThl TOCYJApCTBEHHBIX (MYHUIIMOAIBHBIX) YUPESKICHUH,
OKa3bIBAIOIINX COIMAIbHBIC YCIYTH, OLIEHUBAETCS 110 CIEAYIOUUM KPUTEPHUSIM:

- OTKPBITOCTb U JOCTYITHOCTh MH(MOPMAIIKN 00 YUPEeKICHUH;

- KOM(OPTHOCTHh YCIOBUN M JOCTYIHOCTH MOJYYEHHUS YCIyT, B TOM YHCIE
JUTSI TpaXK/1aH ¢ OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI;

- BpeMsi OKUJaHMSI B OUEPEAH MPH MOTYUSCHUH YCIIYTH;

- T0OpOKENIATeNbHOCTh, BEXJIMBOCTh W  KOMIIETEHTHOCTh pPabOTHHKOB
YUpEXKICHUS

- YAOBIETBOPEHHOCTh KaUe€CTBOM OOCITY>KMBAHUS B OpTraHU3aIUH.

Jlis mpoBeneHUsT HE3aBUCHUMOWM OIICHKM OOIIECTBEHHBIM COBETOM IIO
HE3aBHCHMOH OIleHKE KayecTBa pabOThl TOCYNAapCTBEHHBIX (MYHMIIMIIAJIbHBIX)
YUpEXKJIEHUHN, OKa3bIBAIOIIMX COLHUAIbHBIE YCIyrn B cdepax oOpa3zoBaHUs,
KYJIbTYpbI, (PU3UUECKON KYJIbTYpbl U CHOPTA, 3/[PAaBOOXPAHEHUS U COLIMAIHLHOTO
oOcmykuBaHusi HaceneHus (mamee - OOIIECTBEHHBIM COBET) COBMECTHO C



OAY «MIHCTUTYT pervoHajbHOM KaJApOBOM TMOJIUTUKH» pa3pabaThIBAIOTCS
OLICHOYHBIE JIUCTBI, B KOTOPBIX HA OCHOBE BBIIICTIEPEUUCICHHBIX KPUTEPHUEB
YCTaHABJIMBAIOTCS TOKA3aTeIM KadecTBa PabOThl yUpexKIACHUH, OKa3bIBAOIIUX
COLIMAJIbHBIE YCIIYTH.

Cucrtema nokasaTesiel He3aBUCUMOM OIEHKH KadecTBa PabOThl YUPEKICHUMH,
OKa3bIBAIOIIMX COLMATIbHBIE yCiIyTrH, ¢hopmupyercss OOILIECTBEHHBIM COBETOM Ha
OCHOBE TIPEUIOKEHHM, NPEICTABIECHHBIX OpPraHaMH HCIOJHUTEIBHOW BIACTH
00J1aCTH, OCYIIECTBISIOIUMHU (DYHKIIUU U TTOJITHOMOYHS YUPEAUTENS YUPEKICHUS,
a TaKke ¢ yuerom npukaza Muntpyzna Poccun ot 30 aBrycra 2013 roma Ne 391a.

4. TlepeuucieHHble B TIIyHKT€ 3 HACTOSIIEH METOIUKU KPUTEPUU
OLICHUBAIOTCSI TI0 CyYMME€ IIOKaszarelield, pa3pa0OTaHHBIX A KaXIOro TUIa
YUPEKIACHHUM, OKA3bIBAKOIINX COLMAIBHbBIC YCIyTU. [Ipr 3TOM Kakablii OKA3aTellb
KpuTepusi orieHUBaeTcs B 1 O6amn B ciydae ero Hanuuus v B 0 Oa/uioB B ciydae
ero OTCyTCTBUs. Psj mokaszaTeneil OLIGHMBAIOTCA I10 TMSATHOAUILHOM IIKaJe.
Kaxxnp1it kputepuii paccuuThiBaeTcs Mo hopmyre:

K1: P1+P2+P3+P4+P5

K - xputepuii olieHKH KauecTBa pabOThI

P - nokazarens kauecTBa pabOTHI

JIns KaKI0r0 yUpeKIeHUs 3all0JIHIETCS OAUH OLIEHOYHBIN JIUCT.

OO11ecTBEHHBI COBET HAMpaBlIAE€T OLEHOYHbIE JUCTBI B (ObiacTHOE
ABTOHOMHOE YYpexJIeHUE «HCTUTYT PErMOHAIIBHOW KaapOBOW MOJMUTUKW» IS
00pabOTKHU MOJYUYECHHBIX JTAHHBIX.

S. Ha  ocHoBaHMM  THUIIOBOM  aHKeTbl  (IIpWJIAraercsi)  OpraHbl
WCIIOJTHUTEIILHON BJIACTH 00JIACTH, OCYIIECTBISIONMNE (PYHKIIUA U TTOTHOMOYUS
YUpEaUTENs YUPEXKIACHHsI, OPraHu3yroT onpoc. Onpoc NpOBOAUTCS €XKErOJHO 10
HayaJIa nepuojaa MpoBEICHUS HE3ABUCUMOM OLICHKH B JAHHOM YUYPEKICHUU.

B xonme aHKeTMpOBaHUsI OpraHM3yeTCs ONpoc He MeHee 5%  rpaxaaH-
MOJIydaTesen yCIyr B KaKI0W OpraHu3auvu. /JJaHHbIEe O KOJIMYECTBE IOJIydaTeaen
YCIIYT PaCCYUTBHIBAIOTCS 110 IPEABIAYIIEMY IIEPUOLY.

PesynbraThl  ompoca  rpaxkgaH-TIoydarened — yciayr — npoguibHbIC
yOpaBJICHUS M JenapTraMeHTbl oOnactd HanpasisitoTr B OAY  «UHctutyT
PErMOHAILHOM KaJpOBOM MOJUTUKUY 110 (hopMe:

®dopMa npeaCTaBIeHUs pe3yIbTaTOB ONpOCca rpakIaH-MoIydaTesel yeiayr
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HOJIYYCHHsI YCIYT, B TOM
yucne JUIs  TpaxaaH C
OTpaHUICHHBIMH
BO3MOXKHOCTAMH
3/I0POBBsI

BpeMsT  OXHIaHHS B | 3
oYepenr TPH TOTYUCHUH
YCITyTH

IOOPOKENaTEeTLHOCTD, 4.1.,
BEXKIIMBOCTD u

KOMIIETEHTHOCTb 4.2
pabOTHHUKOB YUpexKICHUS

YAOBIETBOPEHHOCTD 5.1
Ka4eCTBOM

00CITy)KHBaHUS B | 5.2
OpTaHU3aIHN

[Ipumeuanue:
* Jlons peCIOHJIEHTOB PacCYUTHIBACTCS 1O PopMyIie:

KOJIHYECTED BRIOpaSIIHE JaHHEIA BApHaHT 0TseTa x 1000

Jlonst peCIIOHIEHTOB =
I:IEI'JJ;EE KOJHYECTED ONpOIIeHHBIX

6. OAY «MHCTUTYT pEerMOHAIBLHON KaJapOBOW MOJUTUKHY» MPOU3BOAUT
MOJICYUET UTOTOBOT'O 3HAUYCHUS KPUTEPUS C YUETOM OOIIEeH 3HAYMMOCTH KPUTEPUEB
ouneHku onpeneneHHbix Muntpyna Poccum ot 30 aBrycra 2013 roma Ne 391a.
HNroroBoe 3Haye€HHWE KPUTEPHUS PACCUUTHIBAETCA KAK CyMMa 3HA4YCHUH,
MOJYYEHHBIX B OILICHOYHOM JIMCTE, U CyMMapHas PECHOHAEHTOB, OTMETHBIINX
IIEPBBIM U BTOPOM BApUAHT OTBETA B AHKETE.

Ki:(Klon+KlaH )X3HK
Kon— 3HaueHHe KpUTEpHs [0 OLICHOYHOMY JIUCTY
Kay — 10711 peCIOHACHTOB, BEIOPABLINX NEPBbI U BTOPOI BapHaHT OTBETA IPHU OMPOCe
34k — 3HAUUMOCTb KPUTEPUSL B COOTBETCTBUHU
¢ npukazoM Muntpyzaa Poccun ot 30 aBrycra 2013 rona Ne 391a

OO0muii kpuTepui 3HAYMMOCTDH
OTKpPBITOCTB ¥ JOCTYITHOCTH MH(pOpManuy 00 OpraHu3anuu 0,1
KomdopTHOCTE YCIIOBHI M JOCTYITHOCTb MOJYYEHUsI COLMAIBHBIX YCIYT, B TOM 0,2
YHCIIe U TPayKiaH ¢ OrpaHUYEeHHBIMU BO3MOXHOCTSIMU 3710POBbS
Bpems oxunanust B o4epey Npy MOJIYyYEHHH COLHAIBHBIX YCIIyT 0,05
JloOpokenarenbHOCTh,  BEXKIMBOCTH W KOMIIETEHTHOCTH  PabOTHHKOB 0,1
OpraHU3aLx
Y 10BNIETBOPEHHOCTH KAY€CTBOM OOCITY)KMBAaHUsI B OPraHU3alun 0,55

7. Ha ocHOBe MOTy4eHHBIX 3HAYCHUI PaCCUNTHIBAETCS UTOTOBBIN OasuT JyIst
OTICHMBAEMOTO yUpeKAeHUS 10 (popmyie:

B =K; + Ky + K3 +K4+Ks
B - uToroBeIit 6amt ISl OIIEHUBAEMOTO YUPEXKICHUS
K1 - OTKpBITOCTB M JOCTYIHOCTh HHPOPMALUHU 00 yUPEKICHUY;
K3 - KoMpOpPTHOCT YCIOBUH U TOCTYITHOCTD MOTYYCHHSI YCIIYT, B TOM YHCIIE IS TPaXKIaH C




OTpaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbS;
K3 - BpeMms o’kujaHus B 04epeau Mpu MOJy4YEeHUH YCIIYTH;

K4 - nobposxenarenbHOCTb, BEXKIUBOCTh U KOMIIETEHTHOCTb PA0OTHUKOB YUPEKACHUS
Ks - ya0BIeTBOpEHHOCTH KaueCTBOM OOCITYKMBAHUSI B OpraHU3aluu

7. Ha ocHOBaHMUM MOJy4EHHBIX MUTOTOBbIX 0auioB OOIECTBEHHBIH COBET
COBMECTHO C YIMOJHOMOYEHHBIM opraHoM U OAY «HCTUTYT peruoHajibHOU
KaJpOBOM TOJUTHUKW» NPEACTABISAET pE3yJbTaTbl HE3aBUCUMOW OLIEHKHU
YUPEXJIEHUH COLMATbHON CEephl B BUAEC PEUTHHIOB.

9. Pe3ynbTaThl HE3aBUCHUMOW OICHKH YUYPEKICHHM COIMAIBHON CQepsl
pa3MeniaroTcs Ha oHialH-pecypce «Hapomnas skcmeptmsa» (http://narod-
expert.ru).

10. He3aBucumasi olieHKa B YUYPEKIEHUSX MPOBOJIUTCS €XKEKBAPTAIBHO.
[leproanyHOCTh MOBEAEHUS OLEHKU — HE Yalle OJHOIO pa3a B IOJ U HE peke
OJHOTO pa3a B Tpu rojga. Cpoku NpoBeACHUSI HE3aBUCUMOM OLIEHKU B pa3pes3e
MYHUIMNIATBHBIX 00pa3oBaHuii ycTaHaBIuBaeT OOIIECTBEHHBIN COBET.

11. OO1ecTBeHHBIN COBET MO BOIIPOCAM MPOBECHUS HE3aBUCUMOM OLICHKU
Y COCTAaBJICHUS] PEUTUHIOB YUPEKJICHHM, OKa3bIBAIOIINX COLUAIBbHBIEC YCIYTH,
MOXET  B3aUMOJCHCTBOBaTH C  HE3aBUCUMBIMU  COLMOJIOTUYECKUMU
OpraHHU3alHsIMU.

12. B cBoeii nearenbHOCTH OOIIECTBEHHBIM COBET BIpaBe MNPUMEHSTh
uHble (OpMBI MPOBEJNEHUS HE3aBUCHUMOW OLIEHKHM KadecTBa pPabOThI
roCyJapCTBEHHBIX (MyHHULIMTIQJIBHBIX ) YUPEKICHUH, OKa3bIBAOIINX
COLMAJIbHBIE YCIIYTH.


http://narod-expert.ru/
http://narod-expert.ru/

[Ipunoxenue

Tumnosas ankera i onpoca rpaxJaH-IoxyyaTesaen yeiayr

YBa:xaemblil peCliOHIEHT!

B nensx He3aBUCMMOI OLIEHKH KadecTBa pabOThl yUPEkKACHUN COLMATBLHOM
cheppl, MPOCUM 3alOJHUTH JAHHYIO aHKETy, BbIOpaB  BapuaHT  OTBETa
COOTBETCTBYIOLIMI Baliemy MHEHUIO.

AHKeTa aHOHMMHas, pe3yJbTaThl OyAyT MpeACTaBiI€Hbl B 00OOIIEHHOM
BUJIE.

C pesynbTraTaMu HE3aBHUCUMOW OICHKU YUPEXKICHUM COIMAIBHOU Chepbl
Bb1 MOkeTe 03HAKOMHTBCS Ha caiiTe HapoI-dKcnepT.pd B pazaene « TBoE ciioBoy.

AnHkera

1. Cyumaeme nu Bvi 0ocmamounvim unghopmuposanue o pabome opeaHuzayuu u
nopsoKe npedocmasieHus yciye?

1) cunTaro JOCTaTOUYHBIM

2) cuuTaro CKopee JO0CTaTOYHBIM, YeM HEIOCTATOUYHBIM

3) cumnTaro cKkopee HeIOCTaTOYHBIM, Y€M JTOCTATOUYHBIM

4) cunTaro HeIOCTATOYHBIM

5) 3aTpyAHSIIOCH OTBETUTH

2. Yooenemeopenwvr au Bwvl ycrosusamu npedocmasnenuss yciye 6 opeaHusayuu
(nomewenue, umerowjeecsi 060pyoosarue, medeb, XpaneHue TUUHbLX sewjell U np.)?
1) MOTHOCTHIO YIOBIETBOPEH

2) cKopee yJIOBJIETBOPEH, YEM HE YJOBJIETBOPEH
3) ckopee He YOBJIETBOPEH, YEM Y OBJIETBOPEH
4) coBepIIEHHO HE YAOBJIETBOPEH

5) 3aTpyAHSIIOCh OTBETUTH

3. Oyenume 6pems oodcuoanus sampaveHnoe Bamu npu nomyuenuu yciyeu 6
O0aHHOU opeanuzayuu?

1) He3HaUUTENBHOE

2) ckopee HEe3HAYUTENbHOE, YEM MPOIOKUTEIEHOE

3) ckopee mpOAOKUTEIHHOE, YeM HE3HAYNTEIILHOES

4) MOBOJIBLHO MPOJOIHKUTEIHLHOE

5) 3aTpyAHSIOCH OTBETUTH



4.1. Vooeremeopenvi u Bul  006podiceramenvHocmoio,  8eHCIUBOCBIO
BHUMAMENLHOCBIO PAOOMHUKO8 OP2AHU3AYUU?

1) TOTHOCTHIO YAOBIETBOPEH

2) ckopee yIOBJIETBOPEH, YeM HE yIOBICTBOPEH

3) ckopee He YIOBIETBOPEH, YEM YAOBIETBOPEH

4) coBepLIEHHO HE YAOBIIETBOPEH

5) 3aTpyIHSIOCh OTBETUTh

4.2. Yooenemeopenul 1u Bol komnemeHmHocmsbto compyOHUKO8 Opeanu3ayuu?
1) MOJTHOCTHIO YJIOBIETBOPEH

2) cKopee yIOBISTBOPEH, YeM HE YIOBJICTBOPCH
3) ckopee He YIOBIETBOPEH, YEM yIOBJIETBOPEH
4) COBEpIIEHHO HE YIOBIETBOPEH

5) 3aTpyIHSIOCh OTBETUTh

5.1. Hackonvko Bul yoosniemeopenvl kauecmeom 00CIYHCUBAHUS 8 OP2AHU3AYUU?
1) MOJTHOCTHIO YIOBIETBOPEH

2) ckopee yIOBJIETBOPEH, YeM HE YIOBJICTBOPCH

3) ckopee He YIOBIETBOPEH, YEM YIOBICTBOPEH

4) COBEPIIEHHO HE YJIOBIETBOPEH

5) 3aTpyIHSIOCh OTBETUTh

5.2. Obpamumecw 1u Bvi 6 opeanuzayuro noemopno npu Heobxooumocmu?
1) na

2) ckopee /1a, YeM HET

3) ckopee HEeT, ueM Jia

4) et

5) 3aTpyAHAIOCH OTBETUTH

Baarogapum 3a yyactu B onpoce!



